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M/s Shaicsta Catercrs.
# 76, 6th Cross, Shcd No. 7,
Y.K.ll. l'ropcrty Compound,
Pampanagar, Ycshwantpur,
I].Il.M.P. North (Karnataka),
Ilangaloro -560022
imran railways@yahoo.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.17329-30, UBL-IIZA.
l{cf: Limitcd Il-'l'cndcr no. 2023lIRCTC/TSV/F'I,lBllUAllY/2tl opcned on 22.02.2023.

With rclcrcncc to thc subject mcntioned above, it l-ras becn dccidcd to award you the
tcmporary licensc for provision of on-board catcring Scrviccs in abovc mcntioned train
without pantry Car (through TSV) lbr a period of 06 months or takeovcr of scrviccs by ncw
Liocnsco/ltailways/ll{C'l'C, whichever is earlicr, puroly on adhoo basis subjcct to tcrms and
cor-rditions cnshrinccl in thc tcndcr document, which shall form part of thc liocnsc. l'hc abovc
award of tcmporary liocnsc is subjcct to thc terms and conditions of bid document and
(iovcrnment of India direotive to oontain Covid.

A) In vicw of thc abovc you arc rccluired to submil Lcttcr of acccptancc within Fivc (05)
working days of issuancc of LOA along with sccurity dcposit to bc submitlcd in
Corporatc Olficc as dctail hi:rc undcr. 'l'hc Liccnsc fcc for fir'st three months is to bc
submittcd within fivc (05) working days of issuc of LOA or 05 working days before
datc of comrrcnccmcnt ol opcration whichevcr is later. 'I'he rcmaining 03 months
Liccnsc fee is to bc dcpositcd l5 working days bcforc completion of lst 03 months or
as advisccl in LOA as dctailcd bclow:-

Liccnse fee
GS'fCr18%
l'otal
Sccurity dcposit

Spl. Sccurity dcposit : NIL
llank acoount dclails of II{C'|C/CO is as under:-

: Rs. 4,64,000/-
: Rs. 83,520/-
= I{s 5,47,5201- (to be paid at IRCTC/WZ)
: Rs. 16,426l- (3' of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Aocount Name Indian Itailway Catcring & 'I'ourisrn

Corporation Ltd.
Account Number 000705002 1 69
Account'l'ytrc Current
llank Narnc ICICI Ilank
IJranch Connaught Place Delhi

IFSC Codc rcrc0000007
+* Chcctucs will not bc acccptccl

q-figd \s fisr ild, *-'+lI grss, *-ro, qnr€tEil cr,f, T{ ftd-flooor {rcrrr: 011-23311263-64

Regd. & Corp. Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi- 110001, Tel.: Fax:01'l-233'11259
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Quotcd LIr plus applicablc GS'| Ibr 06 months as pcr tcrms and condition of license to be

submittcd al II{C'I'C/WZ.Bank account details of II{CfC/ WZ is as under:-

Account Name Indian I{ailway Catcring & 'l'ourism Corporatiorr
Lrd.

Acoor-rut Nurrbcr 006003 10003749
Aocouut'l'ype Culrcnt
llank Namc I II)liC Ilank
llranch For1, Mumbai
IIrSC Codc I IDIrC0000060

,t*Cheques Will not bc acccptcd

'l'horo is no provision 1br delaycd paymcnt ancl lailure to pay as pcr sohcdulc shall bc treated
as 'clcfault' and action shall bc takcn in accordan<;c with tcnder oonditions.

Invoicc will bc issucd after rcccipt of payment along with GS'l'number and billing address
providcd lbr thc salnc.

I3) You arc rcquircd to start thc provision of catcring scrviocs as pcr advisc of

IRCTC/WZ.

(l) Irirst day of start of catcring services in thc lrain will be trcated as dale of
commcnccmcnt ol Onboard Catcring Serviccs.

I)) You arc rcquircd to submit thc list oI proposcd pickup locations lbr meal (l)/Ir, lunch
& dinncr) along with its addrcsses for approval of II{C'fC. 'fhe samo should bc
submittcd as indicated in thc cncloscd format for acccptancc lctter.

Ii) II'you lail to acccpt thc offer of award of Lii;cnsc or fails to remit license fcc, within
tl-rc stipulatcd timc as aclvised by iltC'I'C, Action will bc takcn as per terms of clause
no. 3.5 o1 Gcncral Conditions of licensc- scclion onc.

Supply/salc of i{ailnccr is to bc maclc in thc train in tcrms of clause no.2.l.a @) &
(b) of Scope of Work of thc tcnder condition on MI{P.
I'}oint of Salc rnachincs as pcr clausc 2.3.5 of tcndcr documcnt has to be ensurcd.

All PAD itcms of brands approvcd in Catcgory A and A special by II{C fC are only
to bc sold in thc train.

IRCI'C approvcd, Packcd brandcd I{'l'll itcms likc poha, lJpma, Vcg mcal, Combo
mcal cto. with I;SSAI liccnsc and MI{P, with bcst bcforc datc has to made availablc in
train in addition to Cookcd |ood.

Strict compliancc of guidclincs issued by Govcrnmcnt of India, MIIA and this officc
for COVII)-19, in this rcgard, should bc followcd and any violation thereof shall
invokc pcnalty which may cxtend upto tcrmination of contract.

II)

F)

(D

D

r)
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K) Award of liccnsc is subjcct 1o thc final outcomc of Wl's hlcd in cliflcrent Iligh Court.

L) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this letter of Award.

M) 'l'his issucs with approval of Competent Authority.

Kindly aokr-rowlcdgc thc rcceipt of this lctter.

Wr\d{wJ u^,y
(Satinderl(umar)

Managcr/Proc
F-or GGM/Proc.

Ilncl:- l'cndcr l)ocumcnt

Copv:-

- GGM/ WZ - to proviclc datc of commcncemcnt as pcr prcscnt train schcdulc.
- GM/MCS - for kind inforrnation and ncccssary action plcasc.
- AGM/MCS - lbr kind inlbrmation and ncccssary action plcasc.
- AGM/F-in - for kind infonlation and ncccssary action plcasc.
- Ccntral Control - lbr kind information and ncccssary action plcasc.
- AGM-IT - lbr kind information and uploading www.irctc.com.
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I-ormat for acccptancc of award of tcmporary liccnsc
(I'o be given on company/firm's lctter head)

()roup (]cneral ManagerlWZ
II{CTC/WZ

Sub: Award of temporary liccnso -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 17329-30, UBL-I}ZA.
Itcf: Your of'ficc lcttcr no. 2023/IIICTC/TSV/I'EBRUARY/2iI dt.24.02.21123.

With rclbrcnoe to above, I/wc hcroby convey my/our acccptanoe oI the terms and conditions
o{' thc tcmporary liccnsc.

Socurity dcposit as pcr olausc 2.8 of (icnclal conditions of liccnsc- scction onc'I'O BL PAII)
A'l' COltPOl{A'I'I,l OF-F'ICII : -

'l'rain no. Sccurity
dcposit

'l'otal Bank Details I)cmand drafl/Bankcrs
checlue/i{'I'GS/Nllli'f No./l}ank
(iuarantce

Liccnsc lbc as por clausc no. 2.9 o['(icncral conditions of liccnsc- scction onc 'l'O BII I'AII)
A'I'WZ
'l'rain

110.

Liccnsc l"cc GST
GDIs%

'l'otal Ilank
I)clails

I)crnand draft/llankcrs
ohcq uc/i{'l'GSA.,ll ili'l' No.

Iiurthcr, dctails of tncals (1)/F, lunoh & dinncr), piok up locations for 1he abovc trains arc as

undcr:-

Train no. Scrvicc Details of mcal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no.
of contact
Derson

17329
Dinner

B/r'
17330 Dinncr

Il{C'l'C or its authorizcd pcrson or nominated agency is licc to inspcct thc abovc prcmisos as

ancl whcn rccluired.

I/Wc arniarc rcady to oommcncc scrviocs in tho abovo train as pcr advisc of Il{CfC.

Signaturc:
M/s
Namc of authorized
person
I)ate
Place
Scal of thc liccnscc
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